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Corporate Office (9RG TEHR I STHH)

Eastern Court BHARAT SANCHAR NIGAM LIMITED

Janpath, New Delhi — 110001 (A Govt. of India Enterprise)
No.3-4/2013-R&C [CFA] Dated: 24-07-2013

Circular No. 26/13-14
Subject: Introduction of charges for external shifting of landline and Name transfer -reg.

Reference is invited to this office letter No.3-4/2013-R&C [CFA] dated 05-04-2013 (Circular no 07/13-14) vide
which approval of Competent Authority was conveyed for levy of charges for external shifting of landline and Name
transfer charges on PAN INDIA basis subject to the conditions mentioned under Para 3 and 4 of said letter i.e. (i)
Charges shall be applicable if the request of subscribers is complied with within 15 days & (ii) CGM of Circle may exclude
certain SSAs, if implementation of said charges is seen as detrimental to market share.

2. GM, ITPC (DC) Hyderabad has informed that it is not feasible to implement the Tariff Order with the conditions
as mentioned under Para 3 and 4 of said letter. The matter has been reviewed in this office and it has been decided by
the Competent Authority to withdraw the conditions mentioned under Para 3 and 4 of letter No.3-4/2013-R&C [CFA]
dated 05-04-2013 (Circular no 07/13-14).

3. All other terms and conditions shall remain unchanged.

4, The circular is issued based on approval of the competent authority in PDP-CFA unit file No.8-12/PDP-CFA /2012-
13.For any clarification /correspondence in respect of aforesaid scheme, matter may be taken up with PDP-CFA unit of
BSNL CO New Delhi-110001, Tel.No. 011-23322692, Fax. 011-23329496.

(K.K.Jain)
AGM (T&C-CFA)
s
To
All CGMs - Telecom Circles/ Metro Telephone Districts/ITPC, Pune.
Copy for information to: -
1. CMD BSNL CO.
2. Directors (CFA/ CM / ENT / HR / FIN) on BSNLs Board.
3. PGMs Regulation, BSNL CO.
4. Sr. GM (IT)-CFA.
5. Sr.GM CIT — for website updation.
6. Sr. GM (PDP-CFA), CO BSNL w.r.t. case mark: .8-12/PDP-CFA/2012-13, carrying approval of the Competent Authority
in the matter. It is requested that necessary action may e taken regarding website updation.
7. Secretary TRAI for kind information.
8. CGM (ITPC), Pune, for arranging immediate necessary changes in CDR and other commercial billing and accounting
systems
9. Guard File.

S.S.Verma
DM (T&C-CFA)



